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This Week: Victoria Sonne & Lynette Paduano 
of CNY Regional Transporation Authority

Over 45 years responding to the transportation needs of CNY
Program Committee

The Central New York Regional Trans-
portation Authority (CNYRTA) was 
created in 1970 by the Governor and 
Legislature of New York State. Onon-
daga County was the “original” CNYR-
TA member county, with other eligible 
counties electing to join in the ensuing 
years. The public transit operating com-
pany in Onondaga County, CNY Cen-
tro, Inc., commonly known in the com-
munity as “Centro”, commenced mass 
transit services to the public in January 
of 1972, taking over for the bankrupt 
Syracuse Transit Corporation.
Current membership of the CNYRTA 
consists of the counties of Onondaga, 
Oswego, Cayuga and Oneida. Three 
other counties - Cortland, Jefferson, 
and Madison - may also elect to join 
the CNYRTA by votes of their respec-
tive county legislatures.
Between 25% and 30% of the Author-
ity's operating costs are supported by 
revenues received from passengers, in-
stitutional contracts and other opera-

tional activities. 
Federal, State 
and local oper-
ating assistance, 
and mortgage re-
cording tax rev-
enues  make up 
the difference.
In her role as 
Centro’s Market-
ing & Commu-
nications Man-
ager, Lynette 
A. Paduano is 
responsible for 
increasing the 
awareness of and 
promoting Cen-
tro’s services to 
the general pub-
lic. She is tasked 
with preparing 
news releases 

and press kits, developing story ideas 
promoting Centro’s services and pub-

Lynette A. Paduano 

see CENTRO page 2
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A Look Ahead
JANUARY 8

11:00 am 
RCS Board of Directors Meeting

12:00 pm 
RCS Club Meeting

Program 
Victoria Sonne  - Travel Training 

Specialist of the CNY RTA

JANUARY 15
 11:00 am 

Foundation Trustee Meeting

12:00 pm 
RCS Club Meeting

Program 
Dot Foods' Joe Little, General 

Manager,Syracuse Division

JANUARY 22
12:00 pm 

RCS Club Meeting

Program 
Peter Wilmer of Interfaith Works

JANUARY 29
12:00 pm 

RCS Club Meeting

Program 
Marvin Druger 

SU Observatory/Author

Victoria M. Sonne

Attention New Members
Dan Morrow, Literacy Committee Chair 

Join fellow Rotarians and make a dif-
ference by becoming a member of the 
Rotary Club of Syracuse’s Literacy 
Committee. We will be building on the 
Literacy efforts of our club over the last 

fifteen years. You will be a welcomed 
addition to the four seasoned Rotari-
ans now on the committee. Please call 
425-0051 or email me at dan@mor-
rowgraphics.com. I look forward to 
working with you.  z

Pasquels has scheduled RCS to 
meet in The Members Lounge at 

Drumlins on the following Fridays:
February 12, February 26, April 8, 

April 15, May 6, and June 10
subject to change
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lic image, responding to inquiries from news 
agencies, updating website content, executing 
social media platforms, coordinating commu-
nity events, producing promotional materials, 
presenting to community groups and area em-
ployers, and preparing Centro’s annual report. 
In her role as Centro’s Travel Training Spe-
cialist, Victoria M. Sonne is responsible for 
providing instruction to Centro customers on 
how to safely and effectively ride Centro’s fixed 
route service. She also provides one-on-one 
and large group training on an as-needed basis 
to individuals and organizational groups. Victoria is also a 
member of the Public Transportation Advisory Committee, 
a group of consumers who work together to improve Cen-
tro’s Call-A-Bus and fixed route services and to create public 
transit that is accessible to all Onondaga County residents.
In 2014, Centro joined the world of social media in an ef-
fort to improve the effectiveness and efficiency of communi-
cating and marketing available services and programs to its 
transit riders and the communities it serves. The result was a 
series of enhanced branding and messaging pieces designed 
to communicate with current customers, reach out to po-

tential riders, develop stronger community connections, sup-
port Centro’s Customer Service team, and obtain feedback 
from customers.
“We recognize that through the use of social media, we have 
an opportunity to connect with our customers on a personal 
level. Providing them with real-time service information and 
advisories as well as sharing information about our services, 
fares, and long-range planning projects creates a personal 
connection between Centro and the service consumer. We 
are looking at creative ways to not only communicate with 
and entertain our customers, but also to obtain feedback 
from stakeholders concerning our services and programs,” 
said Centro’s Executive Director Frank Kobliski.
Centro’s focus is to reach people where they are already com-
municating and direct them to the company’s website for 
detailed information regarding programs and services. To ac-
complish this objective, Centro has elected to use three social 
media platforms – Facebook, Twitter and YouTube.   z
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Getting Connected
Social Media Makes Its Debut

In 2014, Centro joined the world of social media in an effort 
to improve the effectiveness and efficiency of communi-
cating and marketing available services and programs to 
its transit riders and the communities it serves. The result 
was a series of enhanced branding and messaging pieces 
designed to communicate with current customers, reach out 
to potential riders, develop stronger community connec-
tions, support Centro’s Customer Service team, and obtain 
feedback from customers.

“We recognize that through the use of social media, we have 
an opportunity to connect with our customers on a personal 
level. Providing them with real-time service information and 
advisories as well as sharing information about our services, 
fares, and long-range planning projects creates a personal 
connection between Centro and the service consumer. We 
are looking at creative ways to not only communicate with 
and entertain our customers, but also to obtain feedback 
from stakeholders concerning our services and programs,” 
said Centro’s Executive Director Frank Kobliski.

Centro’s focus is to reach people where they are already 
communicating and direct them to the company’s website 
for detailed information regarding programs and services. 
To accomplish this objective, Centro has elected to use three 
social media platforms – Facebook, Twitter and YouTube.

Whether sharing real-time information with customers; 
providing general information about services, fares, and 
long-range planning projects; connecting informally with 
customers and building support; acknowledging the accom-
plishments of current Centro employees; or establishing a 
relationship with potential future employees; Centro’s social 
media goals have centered on creating a human connection 
with riders using visual and audio channels.

To see what Centro’s social media outlets have to offer, 
visit us at:

facebook.com/GoCentroBus

twitter.com/GoCentroBus

youtube.com/GoCentroBus

Bringing Social Change Through Wheelchair Project
Daniela Garcia, Rotary News

The common perception of the physi-
cally disabled throughout Mexico was 
that they are incapable of being pro-
ductive members of society. Unable to 
work or provide for their families, they 
face discrimination, must be taken care 
of, and are kept at home.
But an organization called Autono-
my, Liberation Through Movement 
(ALEM) is working to change all that. 
Founded in 2007, ALEM provides vo-
cational training, encouraging and em-

powering people with motor disabili-
ties to find meaningful employment. In 
addition, the group is providing a ser-
vice that was sorely needed throughout 
central Mexico: wheelchair repair.
With the help of the Rotary Club of 
Cuernavaca-Juárez and the Rotary 
Club of Paoli-Malvern-Berwyn, Penn-
sylvania, USA, ALEM has been able to 
provide low-cost repairs for wheelchair 
users in their community. A Rotary 
Foundation grant is funding a mobile 
repair clinic that travels to neighbor-
ing central Mexican cities including 

Puebla and Veracruz. Local Rotary 
clubs arrange accommodations, meals, 
publicity, and a central location where 
the ALEM team can set up its mobile 
repair shop.
Erik Friend, co-founder and now presi-
dent of ALEM, brought his experience 
as a mechanic to the organization, and 
presented ALEM as a potential project 
partner to various clubs in Mexico and 
the United States. Impressed with Ro-
tary club involvement in projects that 

see LOW COST page 3
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goes beyond funding, he became a Rotary mem-
ber himself, joining the Cuernavaca-Juárez club.
“This project has benefits and contributions to so-
ciety that are very interesting,” Friend says. “Some 
are simple, as people who have lost their mobili-
ty regain it by having their wheelchair fixed, but 
other benefits are more subtle, like the impact on 
the local culture and on society. People with dis-
abilities now see that it is possible to work. We 
know that we are changing perspectives.”
ALEM has 10 people working out of its Cuer-
navaca-based workshop, all with physical dis-
abilities and most of them wheelchair users. All 
workers are trained in various specialties, includ-
ing painting, welding, and upholstery work.
Mayra Solano, director of ALEM, explains that 
the organization’s name is meant to emphasize 
the possibility of growth and change for anyone 
with a motor disability. She adds that the con-
stant challenge is figuring out how to fight pre-established 
notions about the capabilities of people who must rely on a 
wheelchair.
“ALEM works in two parts,” says Solano. “One part is paint-
ing a picture in our country showing that even with a dis-
ability, in our case motor, there are still many options and we 
can integrate [these people] back into the world. The other 
part talks about the education needed, so they can become 
professionals and work. They have to learn new things -- to 
use their hands, to use their sight, to work in a team, to talk 
about ideas, and start working together.”

Providing low-cost wheelchair repairs is another important 
element of ALEM’s mission. Although replacement parts 
are relatively inexpensive, they still aren’t affordable for most 
wheelchair users in the community. With Rotary’s help, 
ALEM now charges only for labor, anywhere from about $3 
to $18. With the ability now to bring the repair clinic to oth-
er communities, ALEM’s impact is that much wider.
“We [and the Rotary clubs] joined our efforts and started 
working together, but it goes much further than that,” Sola-
no says. “It goes in the feeling and the spirit of Rotary, which 
is about working with the community, for the community. 
It’s the partnership that makes change possible.”  z
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Low-cost wheelchair repair provided by ALEM                                   from page 2

Workers with Autonomy, Liberation Through Movement (ALEM) Rosy Roman 
Sánchez, Maria Isabel Nava Gómez, and Irene Martinez Duran arrive at their 
workshop in Cuernavaca.

#timetravel
Hawaiian Airlines Flight #HA458 took off from To-
kyo in 2016 and landed in Honolulu back in 2015.
Everyone aboard celebrated New Year's twice.  z

This Day in History - January 8
1908 A subway line opens linking 
the New York boroughs of Brooklyn 
and Manhattan.

1946 President Harry S. Truman 
vows to stand by the Yalta accord on 
self-determination for the Balkans.

1954  President Dwight Eisenhower 
proposes stripping convicted Com-
munists of their U.S. citizenship.

1963 John F. Kennedy attends the 
unveiling of the Mona Lisa.

1979 The United States advises the 
Shah to leave Iran.

1982 AT&T agrees to divest 22 
subdivisions as part of an antitrust 
agreement.
1994 Valeri Polyakov, a Russian cos-
monaut leaves earth, bound for the 
Mir space station; he will spend a 
record 437 days in space.
2004 The largest passenger ship in 
history, the RMS Queen Mary 2, is 
christened by Queen Elizabeth II, 
granddaughter of Queen Mary.
2011 An attempted assassination of 
Arizona Representative Gabrielle 
Giffords: Jared Lee Loughner kills 
6 and wounds 13.

FOUNDATION TRUSTEE MEETING: 11:00AM, FRIDAY, JANUARY 15
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