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This Week: Northland Communications
Siblings from the Third Generation in a Family Business

Program Committee

Northland Communi-
cations is a third-gen-
eration family busi-
ness founded in 1905, 
providing complete 
end-to-end commu-
nications products 
and services solutions 
to the business com-
munity of Central 
New York. Offerings 
include voice and In-
ternet/data services, 
unified communi-
cations, and cabling 
infrastructure. In ad-
dition to the com-
pany prioritizing the 
expansion of its fiber 
optic infrastructure, 
it has allocated addi-
tional resources in re-
cent years to expand-
ing an existing Cloud 
Infrastructure as a 
service product line.  Northland works 
closely with businesses to evaluate their 
requirements for the design, install and 
support of comprehensive solutions that 
fit perfectly with their business objec-
tives.
Maureen, a third generation family 
member of Northland Communica-
tions, serves as Senior Account Execu-
tive, primarily responsible for growth of 
sales in the Central New York market. 

She has been with 
Northland since 1996.
Maureen received her 
Bachelor of Science 
Degree in Corpo-
rate Communica-
tions from the Roy H. 
Parks School of Com-
munication at Ithaca 
College. Maureen also 
spent time studying at 
the University of Ad-
elaide in South Aus-
tralia.
Active in her commu-
nity, Maureen serves 
on the board of the 
Onondaga-Oswego 
Chapter of the Amer-
ican Red Cross. Mau-
reen is a past board 
member of Leader-
ship Greater Syra-
cuse and HOPE for 
Bereaved. Maureen 
is an active member 

with the Greater Syracuse Chamber of 
Commerce and part of the Leadership 
Greater Syracuse Class of 2001. Mau-
reen was honored as a Greater Syracuse 
40 Under 40 award winner in 2000, rec-
ognizing young business leaders who 
have made a contribution to local busi-
ness and the community.
Additionally, Maureen was honored 
with the Distinguished Sales and Mar-
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Upcoming Meetings
OOCTOBER 23

11:00 am 
Special Foundation Meeting

12:00 pm 
RCS Club Meeting

Program 
Northland Communications 

Maureen McCarthy Tracy, 
Director Community Relations

OCTOBER 30
12:00 pm 

RCS Club Meeting

Program 
Paul Kocak, author, 

Seeing the Signs

NOVEMBER 6
12:00 pm 

RCS Club Meeting

Program 
Rob Simpson 

CenterStateCEO

NOVEMBER 13
11:00 am 

RCS Board of Directors Meeting

12:00 pm 
RCS Club Meeting

Program 
Centro Travel Advisor 

Victoria Sonne

NOVEMBER 20
11:00 am 

Foundation Trustee Meeting

12:00 pm 
RCS Club Meeting

Program 
Mike LaFlair - Northeast Hawley 

Development 

Northland’s Maureen McCarthy Tracy 
(above), Senior Account Executive and 
James McCarthy (below), President.
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Reach Out and Bug Someone!
Lily Tomlin’s “Ernestine” and her One Ringy-Dingy...

Jim Morrow

Not long ago, before we dialed the 
last name of the person we are try-
ing to reach or spoke clearly so the 
automated attendant can under-
stand “CUSTOMER SERVICE”, 
we enjoyed a time when a person 
not only answered the call, but 
connected you to your party.
“Ernestine, the Operator” was the 
Celebrity pseudonym of comedi-
enne Lily Tomlin when she por-
trayed a telephone operator on the 
comedy variety program “Rowan 
and Martin's Laugh-In” on NBC 
from 1968 to 73. Seated behind an 
antique switchboard, looking like 
a fourth Andrew Sister, Ernes-
tine played havoc with the Phone 
Company customer. Unofficially, 
her motto might be "Reach out 
and BUG someone."
As she waited for her phone call 
to go through to her customers, 
she listened to the phone ringing 
at the other end of the line and 
counted "one ringy-dingy, two 
ringy-dingy...."
When someone answered, she na-
sally continued with "A gracious 
good morning to you... Have I 
reached the party to whom I am 
speaking?" From then on, all "Bell" 

broke loose as Ernestine abused 
her phone customers, intermit-
tently laughing like a pig (snort! 
snort!).
In 1970, AT&T offered Tom-
lin $500,000 to play her charac-
ter ‘Ernestine’ in a commercial, 
but she declined, saying it would 
compromise her artistic integrity. 
In 1976 she appeared on Satur-
day Night Live as ‘Ernestine’ in a 
Ma Bell advertisement parody in 
which she proclaimed, “We don’t 
care, we don’t have to...we’re the 
phone company.” The character 
later made a guest appearance at 
The Superhighway Summit at 
UCLA, January 11, 1994, inter-
rupting a speech being given on 
the information superhighway by 
then-Vice President Al Gore. z
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keting Award, given by the Sales and Mar-
keting Executives in 2000. She was the re-
cipient of the Women in Business Award in 
2004. This award is given to 20 women each 
year based on business accomplishments, civic 
leadership, achievements and awards.
Maureen’s brother, James McCarthy serves as 
President, primarily responsible for strategic 
planning for the overall organization and the 
day to day management of the Syracuse mar-
ket. He has been with Northland since 1993.
Jim received his Bachelor of Science Degree 
in Business from Siena College and earned 
his Master of Science Degree in Telecommu-
nications from SUNY Institute of Technol-
ogy-Utica/Rome. Active in his community, 
Jim serves on the board of Blue Cross and 
Blue Shield of Utica-Watertown.
He is a member of the Metropolitan De-
velopment Association and the Leadership 
Greater Syracuse Class of 2006. Jim was re-
cently honored as a Greater Syracuse 40 Un-
der 40 award winner, recognizing young busi-
ness leaders who have made a contribution to 
local business and the community.  z

Webinar on Estate 
Planning Tips and 

Your Rotary Legacy
If you are in or approaching your retirement 
years, or just planning ahead, join us for a free 
webinar. A Rotarian financial planner will 
give an overview of tax and estate planning 
basics and review practical ideas that you can 
discuss with your advisors. No matter how 
comfortable you are with your existing plans, 
we hope you take advantage of this opportu-
nity to learn more about how you can make 
sure that your legacy reflects your goals and 
values.
October 28, 2015, 2:30 - 3:30 p.m. CST 
Go to: www.rotary.org for more information.

Tomlin turned 76 in September.  

Welcome to Rotary, Kim!
Kim Dwyer inducted into RCS last week
Dwyer worked for King+King for 21 years. Her top 
achievements were a promotion to project manager and 
earning her Registered Architectural License. In 2010 

she began thinking about owning her own business and, with support 
from her husband and professional mentors, she did just that. Dwyer and 
two fellow architects opened Dwyer Architectural LLC in Rochester 
and now the firm has offices in Syracuse and Buffalo.
Kim’s membership was sponsored by Marylin Galimi, her second.  z



Page - 3

CONGRATULATIONS 
MARYLIN GALIMI

on your 

SECOND MEMBER 
SPONSORSHIP 

(Kimberly Dwyer)

SYRACUSE ROTARY PRESS

If you are aware of a club member who is ill, 
homebound or hospitalized, please contact 

Syracuse Rotarian, Dr. Al Falcone at 315-446-6113 
or email him at aefalcone@hotmail.com

NO BIRTHDAYS THIS WEEK!
IF THIS IS INCORRECT, EMAIL ROTARYPRESS@TWCNY.RR.COM

Dews Dos Dues Past Dew Do Due
A message from the Club Treasurer

Dan Morrow, Treasurer

As of the digital release of this publication, eight members of The Rotary Club of Syracuse 
have yet to send in their dues for the 2015-16 Rotary year. If you are among the eight, 
please mail your dues check as soon as possible to: Dan Morrow, Treasurer, 901 James 
Street, Syracuse, NY 13203.

Help Propel Miles to End Polio Across 
Finish Line With District Funds

Rotary News

OCT 12 ~ Your district 
could earn a visit from 
Rotary Internation-
al President-elect John 
Germ by contributing 
district designated funds 
(DDFs) to support the 
Miles to End Polio fund-
raising goal.
On 21 November, Rotary 
General Secretary John 
Hewko and eight Rotary 
staff members will ride in El Tour de Tuc-
son, an annual bicycle race in Arizona, USA, 
to raise funds for PolioPlus. The team’s goal 
is $3.4 million, which will be tripled by the 
Bill & Melinda Gates Foundation, for a to-
tal of more than $10 million.
Last year’s team raised over $7 million, and 
DDF contributions from districts were a 
big part of that success. Germ will visit the 
district that donates the most, and the top 
five contributing districts will be recognized 
onstage at the 2016 Rotary Convention in 

Seoul. Rotary President K.R. Ravindran 
will visit District 2650 in Japan to thank 
members for making the top DDF dona-
tion - $500,000 - to last year’s race.
El Tour de Tucson is one of the top cycling 
events in the U.S., attracting more than 
9,000 cyclists every year. The Rotary team 
from Evanston, Illinois, will be joined by 
Rotary members from Arizona and around 
the world.
Download the Miles to End Polio DDF 
contribution form from www.rotary.org.  z

P&C Concludes 
Evaluation of 
2015-16 Grant 
Applications
Jim Morrow

OCT 21 ~ At a special 
meeting on Wednesday of 
the eight-member P&C 
Committee, chaired by PP 
Denny Baldwin,  a consen-
sus was reached on the or-
ganizations that will receive 
funding from Syracuse Ro-
tary in the 2015-16 Rotary 
year. Next, the recommen-
dations will be presented 
to the the Syracuse Rotary 
Foundation for funding 
approval. Details about the 
succesful applicants will 
remain confidential until 
Foundation funding ap-
proval is made official.
Over thirty applications 
were received through 
the Club’s website since 
the doors for applicants 
was opened in July to any 
501(c)3 organization need-
ing assistance. Following 
the August 15 deadline 
for submitting a grant ap-
plication, a compilation of 
the thirty plus requests was 
produced in the form of a 
200-page book   distributed 
to each P&C Committee 
member. After careful re-
view, the committee con-
vened in early October for 
an initial evaluation meet-
ing and again on Wednes-
day to conclude their delib-
erations.
Once funding is approved 
by the Foundation, a formal 
presentation will be made 
to the Club along with the 
kick off of the annual P&C  
Fund Drive campaign.  z 
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